Viadimir Mikhaylov

Data Analyst | Bl Analyst

Ssummary

Experienced Tableau developer with more than 9 years of experience. Ul
Design and Analytical dashboard tools such as Tableau and Power Bl. Data
analyst with a strong background in data visualization.

Tech skills

- Business requirements - Data sets - solving tasks - SQL - data analysis -
Airflow - Tableau

Working period

Tableau developer

July 2023 - October
2025

Omkinc

* Collected and analyzed business requirements from stakeholders.

* Prepared and integrated data sources: implemented low-code ETL pipelines and
formalized data requirements.

* Developed interactive dashboards and data visualizations to support
decision-making.

« Administered Bl server: managed user access, installed drivers, resolved
technical issues, monitored performance, and handled environment migrations.

* Improved data accessibility through streamlined data sources and automated
ETL workflows.

* Reduced user issue resolution time by 40% via proactive monitoring and support
improvements.




Working period . .
? Business Intelligence

November 2019 - Consultant (tableau)

June 2023
MDCloud

* Developed interactive dashboards to visualize business metrics and improve
decision-making across internal teams.

* Managed user access, roles, and permissions to ensure secure and efficient
system usage.

* Designed and optimized PostgreSQL databases, including creating tables, views,
stored procedures, and performance tuning.

« Supported and maintained Airflow pipelines, writing and debugging Python DAGs
to automate data workflows.

« Collaborated with cross-functional teams to gather requirements and translate
them into technical solutions.

Working period

Business Analysis in Retail

July 2016 - June 2019 | 4 ocoftLLC

» Development of dashboards using Tableau: Market Basket Analysis, Sales
performance dashboards, Product portfolio research (BCG Matrix).

» Development and construction of data sources using SQL, Tableau Prep.
* Writing of technical documentation.

« UI/UX improvement in retail: analysis of business processes (BPMN), writing ‘User
stories’, discussion with users, construction of business processes close to ideal,
description of workflows, writing technical specifications for the developer.

 Writing technical specifications forimplementation of Voice Recognition System:
Loss and Theft Prevention, Face Recognition, Voice Assistant, Voice commands,
Light signals.




Working period

Big Data Analysis

January 2019 - May

Vitaliv
2019

» Datasources creation on Tableau Prep, SQL.

* Preparing reports on Tableau.

Working period . .
gp Business AI"ICI'YSIS

September 2017 -

FLEETCOR
January 2019

« 70% reports development and data analysis (Tableau, Excel), 30% data quality
and ETL (Alteryx, KNIME).

* Developed and improved ad-hoc and regular reporting for: Sales Reps,
Project/Program Managers, Marketing Specialists.

* Tracked Data Quality of Data Sources and advised Dev Team and Data
Contributors on fixing bugs in data ETL.

Education
Bachelor's Degree, Donetsk National University (1993 - 2008)
Languages

English — b2
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